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The Zimbabwe Association, 

in the beginning…

The Zimbabwe Association (ZA) formed in 2001 as a 
response to the urgent needs of Zimbabweans arriving 
in the UK. Upon arrival they were facing a daunting and 
complex asylum process and many were traumatised 
and in fear.  

Since then the ZA has formalised into a membership 
based organisation and registered as a charity in 2006. 
The ZA promotes the fundamental human rights and 
welfare of all Zimbabweans regardless of political 
opinion, race, tribe, gender, age, religion or sexual 
orientation. 

The ZA continues the work it started in 2001, accurately 
sign posting to competent legal advice and supporting 
those in detention.  Work since this time has also 
expanded to include, 

Lobbying and Campaigns; ZA Newsletters; Drop In 
Centres; Research; Transitional Justice and Healing; 
Re-skilling and Training; Gardening & Craft; Culture

Since 2001 the ZA has stayed true to its core principle: 

to be the voice of the 

membership, run by members, 

for members



Welcome to all from the ZA Board

Dear Members, Trustees, Members of the Advisory Committee and all supporters and friends of the 
Zimbabwe Association.

The last year has been a challenging one of transition and change, but also an exciting one, opening up 
new thinking and new directions in our work and for our members.

In July 2012 - the start of our financial year - the ZA returned to Zimbabwe, an exploratory visit by Sarah 

Harland, Margaret Ling and Patrick Sibanda to investigate the opportunities and risks for returning 
refugees, to share stories, and to build strategic partnerships with community-based organisations. Wiz 
Bishop, who joined our staff in February, has taken these partnerships forward with innovation and 

verve.

That short visit of just 10 days has opened up new possibilities for international linking and working 
together in healing the wounds of trauma, addressing fear and intolerance, building communities, 

restoring identity and self-confidence, and re-skilling.   We believe that the ZA has a unique 
understanding of why these issues are so critical for the restoration of Zimbabwe, grounded in 12 years 
of working with the most vulnerable sector of the diaspora.  

Another highlight of the year has been our Heritage Lottery award of grant funding to recover and record 

the stories of Zimbabwean asylum-seekers in the UK - history that would otherwise be lost and forgotten 
- in partnership with the Black Cultural Archive. This is a vital recognition of our work and of the 
contribution of Zimbabweans to the UK’s multi-cultural society. 

The ZA has continued to demonstrate its ability to re-think old issues, and to see the creative 

possibilities in difficult situations. The challenge is to build the financial and organisational capacity to 
implement new ideas while defending and nurturing the values of accountability, integrity, inclusiveness 

and tolerance that are fundamental to the ZA’s purpose. We thank the office team Sarah, Stella and Wiz, 
and all our volunteers, for their dedication and commitment. And we thank all our members, trustees, 
donors and friends for your continued confidence and support for our vision of Lighting the Way for 

Zimbabweans in the UK. 

Alan Wilkinson
Chair of the Board of Trustees



Membership Support

Membership support continues to be a core element of ZA’s work. The advice line 

is open on Tuesdays and Thursdays.  Craft workshops have been held on 

Tuesdays at the office and a gardening project has taken place nearby.

Some visitors to the office are looking for one-to-one support but also find they 

can meet new people and make friends. Old friends occasionally meet each other 

unexpectedly at the office and it is always a pleasure to see people leaving much 

happier than when they arrived. Using the space as an informal community area 

has been very successful.  

Volunteers make the work of ZA possible and we are very thankful for all their 

support over the last year in so many different ways.

Sharing Information

Newsletter – quarterly editions - a popular way of sharing news and 
updates through the community

Facebook – ZA page has 572 fans and postings regularly attract dozens of 

views, and queries from as far away as South Africa

Website – over 96,000 views with around 500 a week – highest ever views 

were 385 on one day!

Making a difference: 

SG waking up at 3 am 

hearing cars going by 

and worrying that they 

are coming for her; 

very pleased to speak 
to us

“Thank you for the 
time you took … it’s 

the first time I’d really 

spoken about what 

happened in Zim …”

OPEN  
TUESDAYS

The ZA office is open 
on Tuesdays for 

members to drop in: 
they can get the latest 
news from Zimbabwe; 
join in activities; meet 
other members; make 
use of office facilities; 
discuss volunteering 
opportunities; plan 
projects; use the ZA 

library 

96 hygiene 

packs given to 

members



Detention:
We have continued to provide phone line, visitor support and letters to Zimbabweans in detention and 

prisons. Contact, support and toiletries have been given to c. 51 detainees over the last year. Volunteers 
have made regular visits to Yarls Wood. Detention briefings share ZA’s information on the situation re 

Zimbabwean detainees and removals via the ZA website.

Media and Public Speaking: 
Report went out on Deutsche Welle’s World in Progress English lang prog on 12 Dec 2012; Sharing Stories 
report featured in One World Linking magazine; BBC liaison and interviews re immigration programme; 

Interviews, articles and discussions with: The Zimbabwean, The Independent, and SWRadioAfrica

New Partnerships and Relationships in 2013:
Commonwealth Organisations Committee on Zimbabwe Spitalfields City Farm
Lambeth Roundtable on Zimbabwe Garden Organic

Tiata Fahodzi – Africans in British Theatre Made in Hackney
St Ethelburga’s Centre for Reconciliation and Peace Black Cultural Archives

Royal Society of Protection of Birds Spitalfields Traders Market
Green Candle Dance Company University of Sussex
AFFORD (African Foundation for Development) Institute of Healing of Memories

Diaspora for African Development PRIO

Working Relationships with: (Zimbabwe) Book Café, Nhimbe Trust, Tree of Life, Development Aid 

People to People, NANGO, Zimbabwe Human Rights NGO Forum, NANGO and (UK/Europe) ACTSA, 

Britain Zimbabwe Society, Oxford House, Progressio, REDRESS, Canon Collins Educational and Legal 

Assistance Trust, Zimbabwe Europe Network,

Zimbabwe Diaspora Focus Group (ZDFG) During 2013 ZA continued to head the Asylum and 

Immigration portfolio of the ZDFG which was established in January 2010. It meets on a quarterly basis 

with the Foreign and Commonwealth Office (FCO) to discuss key issues affecting the Zimbabwean 

community in the UK and also has dialogue with the Zimbabwe embassy.

Events and Networking:  Events attended over the year include: Beatrice Mtetwa and the Rule of Law, LSE;  Britain 

Zimbabwe Society Research Day; Michael Lapsley and Rowan Atkinson in conversation, St Ethelburga’s; REDRESS roundtable; 

Diaspora for African Development launch; Lambeth Palace roundtable on Zimbabwe; Garden Organic Master Gardeners 

Conference;  Diaspora Advocacy Training, SOAS; Brian Raftopoulos – Journal of Southern African Studies lecture; EOU Project 

building and Information session on Supporting Women Project

“Thank you for 

the stamps and 

ZA newsletter. 

The stamps have 

been very helpful 

in sending letters 

and cards to my 

children. “

Prisoner, Nov 

2013

“I have some really great 
news. I was granted my 

Indefinite Leave to 

Remain …Thank you 

very much  for all the 

support from ZA … the 
website was and still is a 

wealth of  knowledge”

Mar 2013



Legal Updates

30 July 2013:
The Appeal hearing in CM (Zimbabwe) was heard on 30 July at the Court of Appeal before Lord Justices 

Laws, Kitchin and Underhill. They dismissed the appeal. Legal representatives of CM will consider 

the determination before deciding whether to appeal.

14 May 2013 NN (Teachers: Matabeleland/Bulawayo: risk) Zimbabwe CG [2013] UKUT 198 (IAC) The 

“geographical filter” identified in EM and Others (Returnees) Zimbabwe CG [2011] UKUT 98 (IAC) and 

confirmed more recently in CM (EM country guidance; disclosure) Zimbabwe CG [2013] UKUT 59 

(IAC) is equally applicable to teachers. Thus, a teacher will generally not face a heightened risk on 
return to Zimbabwe, on account of his or her occupation or former occupation alone, if his or her 

destination of return is (a) rural Matabeleland North or Matabeleland South, where a returnee will in 

general not face a real risk of harm from Zanu-PF elements, including the security forces, even if he 

or she is a MDC member or supporter; or (b) Bulawayo, where the returnee will in general not face 

such a risk, even if he or she has a significant MDC profile

Issues of Concern during 2013-2014: The new Immigration Bill would:

• force private landlords to quiz tenants about their immigration status and restrict access to bank 

accounts for people in the country without permission.

• require temporary migrants, such as overseas students, to make a contribution to the National Health 

Service to prevent so-called "health tourism".

• Introduce new powers to check driving licence applicants' immigration status
• Cut the number of deportation decisions that can be appealed against from 17 to four

• Restrict the ability of immigration detainees to apply repeatedly for bail if they have previously been 

refused it

• Make it easier for the Home Office to recover unpaid civil penalties
• Clamp down on people who try to gain an immigration advantage by entering into a "sham" marriage 

or civil partnership

• Require banks to check against a database of known immigration offenders before opening bank 

accounts

The British Medical 
Association (BMA)’s

Dr Richard Vautrey, 
pointed out there is 

already a system in 
place for hospitals to 

recover the cost of 
treating patients who 
are ineligible for NHS 

care.

"Clearly that could be 
improved, but 
introducing a system 

for general practice 
could be a 

bureaucratic 
nightmare." 

"The reality is 
people don't come to 

the UK to use the 
NHS, they're more 

likely to come to 
work in the NHS."



Returnee Seminar - University 
College London

Twelve Years: Zimbabwean asylum seekers’ experiences in 
the United Kingdom from 2001 to 2013 

ZA is delighted to have recently received funding from the Heritage Lottery 

Fund to enable a 4 stage project to take place. In association with Black 

Cultural Archives, ZA volunteers will receive expert training in oral history 

interviewing and archive management; the existing ZA community archive 

will be organised for deposit at Black Cultural Archives;  touring exhibitions 
will be created; and Teachers’ Packs will be developed.

Research

Zimbabwe Association and UCL Migration Research Unit held a seminar
on issues of return in January 2013 at UCL.

The seminar aimed at achieving a better understanding of some of the issues surrounding 
the controversial issue of “Return”.

Speakers included Elin Berstad Mortensen, PRIO (Peace Research Institute of Oslo) who 

discussed her recent research on Possibilities and Realities of Return Migration, Dr JoAnn
McGregor, UCL and a ZA delegation to Zimbabwe (Sarah Harland, Margaret Ling, Patrick 
Sibanda) who shared their report “Sharing Our Stories” on a July 2012 visit to Zimbabwe.

Participants included representatives from BZS, Comic Relief, DAPP, Foreign & 

Commonwealth Office, Refugee Action, ZDFG, VSO and Zupa.

“This project will help 

raise awareness 
among the wider 

community of the 

stories that 

Zimbabwean migrants 

have to tell.”

Sue Bowers, Head of 
HLF, London



60+ A social group for older members
An active programme included a trip to Oxford, a choir performance at the 

launch of Prof Terry Ranger’s new book, a group visit to the film Lincoln, a 

theatre trip to hilarious new comedy “Nhamo” and lunch on Marsha’s 
allotment. Dance sessions ended with a stirring performance at the 26 June 

event at Oxford House.

Training and Opportunities
Cooking classes

Gardening seminars

Research training

Fundraising courses

British Museum community training

Childcare training

Market stall opportunities

Foreign Travel – Romania

Modelling (again)



Gardening

The 2013 Garden Organics Group Achievement Award
which recognises impacts delivered by a group in their community, was 

won by the Zimbabwe Association, who have nurtured the Sowing New 
Seeds demonstration plot at Spitalfields City Farm in London. The plot 

has produced armfuls of vibrant nutritious food. “The group have taught 

us about their traditional crops, cooked for us, sung for us and hugged 

us!” says Olivia Burt of Spitalfields City Farm.

April saw the start of  a new ZA gardening project. Spitalfields City 

Farm welcomed ZA to their Sowing New Seeds programme and gave 
us a plot to grow exotic seeds such as African white maize!

Training sessions took place during the year with lively discussions 

about cultural differences between Zimbabwean and Bangladeshi 

methods of planting and visits were arranged to gardens and farms 
including the Mwanaka farm.

Delicacies such as pumpkin leaves were much enjoyed and large 

quantities of kale were grown.

“All the 

communities at the 
farm love our kale 

and peanut butter –

they are now 

growing it 

themselves!”

“Young guys 

enjoyed rubbing 

shoulders with 

cooking women; 

we must cook 

together so we 

can learn 

together”

“A great coming 

together of 

everyone at the 

farm. Everyone 
smiling now!”

Many thanks to Olivia, Richard, Lutfen and all at the farm for their kindness and welcome



ZA built on significant partnerships developed during a 2012 Zimbabwe visit which amplified the call by  members to focus 
more on arts, culture and crafts. In 2013 we explored and expanded networks of trust into Zimbabwe through relationship-
building with community-based partners and key cultural partners such as the Book Café and the Nhimbe Trust. 

In the UK ZA has built on these strategic partnerships by forming links with the Zimbabwean diasporan cultural community 

and bringing them together with supportive partners such as the Culture Cluster of the Commonwealth Organisations 
Committee on Zimbabwe and the Britain Zimbabwe Society (BZS). 

Author / poet Chenjerai Hove joined us in June for a series of ZA events themed around ‘Culture without Borders’. He had 
us in tears of laughter at a storytelling session, spoke movingly at our June 26th commemorative event in solidarity with 

torture survivors and had a cultural exchange with the ZA group in Birmingham. Chenjerai participated in our major cultural 
event of the year, an Arts and Culture Consultation with the Zimbabwean diaspora. We linked our supportive partners with 

a wide spectrum of Zimbabwean arts and culture practitioners. This consultation produced a set of diasporan cultural 
recommendations to focus our future work.  

Zimbabwe

Unwound

• Cultural and social 
events

•Political and socio-

economic forums and 

debates

•Links between 

diaspora groups and 

community groups 

back home

•Community 

development in UK

2012-13 – A year of Culture

ZA members share cultural experiences and explore national identity 
by supporting Zimbabwean talent such as Chipo Chung’s play 

‘Chasing the Moon’ and the exuberant Tiata Fahodzi production, ‘The 
Epic Adventure of Nhamo the Manyika Warrior and his Sexy Wife 

Chipo’.

On-going cultural initiatives include plans to: 

•Build on strategic partnerships with cultural organisations in 
Zimbabwe, the UK and appropriate international partners and 

organisations  such as the Commonwealth

•Create a cultural coalition in the diaspora linked  with cultural 

initiatives in Zimbabwe 

•Work towards developing a web portal as a platform for 
Zimbabweans to find each other and share creative initiatives

•Identify opportunities to develop skills in flexibility, cultural 

entrepreneurship and serendipity and creativity management. 



Knitting – the            project 

Penina: I am really 

enjoying it (knitting) I 
can sleep at night – If 

only I had known all 

these years ….

Community radio report  on the knitting group by Hassani
http://zimbabweassociation.org.uk/about-za/active-members/

Regular knitting sessions 
took place at the office and 

farm during summer. 
Commissions were 
received, patterns 

discussed and a new range 
of ‘dog coats’ developed to 
cater for the British love of 

dogs …

Craftwork has brought 
people together

“It made us be one family”

“Crochet cured my disability – I 
couldn’t use my right hand properly. 

Now I can.”

“Makes me happy to 
meet people, to knit”

“Now we are at the market. How clever 

we are – we are meeting people from all 

over at Spitalfields – we never knew 

we’d be there one day. We thought it 

was somewhere we couldn’t go. We are 
in Liverpool (st). We are happy.”

“It’s part of my life – I enjoy it”

“So many ideas!”

“She’s no more lonely”

Thank you to Marsha and Anne for guidance, wool 
and good humour!



ZA Drop In Centres – An active year
The Drop Ins  provide comfort, support and information  in Birmingham, 

Manchester, London and Leicester. They have developed strong local support and 

partnerships and are run by dedicated members.  

Birmingham 
Continues to be a vital point of contact and support for Zimbabweans. Food shares 

and distribution, talks on healthy food, gifts of clothes from two kind women, cultural 

events with poet Chenjerai Hove and fun-filled trips to the seaside took place during 
the year. 

Many thanks to Daisy Marere and Dennis for their support and for arranging the 

seaside trip!



Manchester - ZAM

Zimbabwe Association Manchester (ZAM) focuses on the needs of Zimbabweans living in poverty in Manchester 

and community development. 

ZA members joined in  a  Community Arts North West Refugee Week 2013 project for Women asylum seekers 

called Heart’s Core. Information can be found on http://www.youtube.com/watch?v=JWkAmBLnHWY.  

Participants seen in Red t/shirts and zimbabwean flag skirts are Salom Nkiwane, Mavis Tshuma, Duduzela

Mango, Stella, Regina Zakaria, Khesiwe Dube, Chenai Mudzamiri and Shupi

Advisory Committee 
member Stella was 

invited to Manchester 

to speak to the 

community about ZA 

(February 2013)

ZA members participating in International Womens Day 

event in Manchester, March 2013



Leicester – ZAS (Zimbabwe Action Solidarity)
ZAS provides a fortnightly service with support and a traditional hot meal and opportunities to meet others. 

ZAS participates in local community events and raises awareness on issues affecting refugees and asylum 

seekers.

Drop in sessions  were arranged in February 2013

with the National Health Service to give MOTs to members

ZAS choir in North Wales invited by 

Amnesty International to promote the work 

they are doing for Zimbabweans. 29/06/13

ZAS choir at the Peepul Centre after 

performing, event hosted by VAL.18/09/13

ZAS Leic members 

Christina and Ellen 

selling food for 

fundraising during 

the African Day 

Celebrations hosted 

by LASS   6/7/13

Leicester South MP 

John Ashworth with 

Drop In members on 

14/06/13 



Serco Magazine 

A celebration of the fashion and culture of the UK-Zimbabwean 
community including features on aspects of life in the asylum  
system.  A collaboration between photographer Liz Hingley, 

designer Edwin Mingard, UCL and ZA

Online versions of SERCO available on the ZA website
http://zimbabweassociation.org.uk/about-za/projects-rukai/

SERCO magazine was 
launched at Oxford 

House in April with an 
exhibition of 

photographs from the 
magazine



How did we do – 12 months on

The ZA areas of focus for 2012 to 2013 were:

Core work
Core areas of work continued in 2012-13 including signposting to competent legal advice 

and supporting those in detention and the destitute. There has been a reduction in case numbers overall; for 

difficult residual cases, return to Zimbabwe (or the region) may be the end outcome

Groundwork was done on identifying partners and building relationships with organisations  interested in 
working with ZA on healing and well-being programmes

Self-Supporting Drop In Centres
Support continued for the move to self-sufficiency for local groups in Leicester, Birmingham and Manchester   

although ill health and relocation amongst key people hampered progress for some months

Partnerships in UK and Zimbabwe
The process of re-engagement with Zimbabwe began; connections were made and developed with 

Zimbabwe-based community groups and organisations to create support networks for sustainable 

return and/or community inclusion in the UK
Lobbying and advocacy continued for UK-based re-skilling and training

Community support, culture and heritage

Zimbabweans gathered  at cultural consultations;  key lessons were learned about the links between 
healing, dealing with trauma, loss of fear, return of self-confidence, restoration of sense of identity, 

ability to tolerate and celebrate difference

Zimbabwe Unwound cultural programme expanded and 60 + social activity project ongoing

Research

Funding was secured for an 18 month project  capturing the story of refugees’ 12 year journey through the 

asylum process, making it accessible to a wider audience,  and providing training opportunities for 

members and volunteers



The year ahead

The ZA areas of focus for 2013 to 2014 are:

Core work 

Core areas of work will continue in 2013-14 including signposting to competent legal advice and 

supporting those in detention, combined with lobbying, campaigning and media work. 

Healing

ZA’s primary developmental objective is Healing, a prerequisite for reconciliation and peace. ZA is 

exploring the potential of piloting ‘Tree of Life’ Healing Circles in the UK in 2014 and training diaspora

facilitators to extend the healing to other groups.

Community support, culture and heritage

Enable Zimbabweans to gather together, connect, find identity, build skills and confidence, achieve 

well-being. Consolidate a diaspora cultural coalition and link it with cultural initiatives in Zimbabwe and 

identify opportunities for skills development in cultural entrepreneurship and creativity management.

Continued expansion of Zimbabwe Unwound cultural programme and 60+ activity project. 

Self-supporting Drop In Centres
Continue support for the move to self-sufficiency and develop as an information hub for a network of 

local ZA groups

Partnerships in UK and Zimbabwe
Build on strategic partnerships with cultural organisations and with supportive international partners 

such as the Commonwealth. 

Develop Gardening/Food Security training initiatives, Education and Re-Skilling opportunities and 
Community development and leadership

Research

Capture the story of refugees’ 12 year journey through the asylum process and complete 

outstanding legacy projects over the next 2 years



The following grants were received during 2012-13:  a substantial grant from the Sigrid Rausing Trust, 
Scurrah Wainwright, London Churches Refugee Fund, Franklin Trust, ACLALS, CAM and other 

sources, including generous donations from individuals.

The management of financial resources continues to be done through SAGE software.  The Trustees 

focus  is on increasing organisational capacity and achieving financial stability around a three year 

strategic business plan and they have expanded the operational budget and planning for 2013-14 to:

• Employ staff with requisite skills and experience to achieve our purpose

• Expand our capacity to implement programmes
• Monitor, measure and evaluate the effectiveness of these programmes

• Ensure accountability to members and stakeholders

In Financial Year 2012-13, Sigrid Rausing Trust continued to be our main funder.  SRT has

taken the Zimbabwe Association through a period of far-reaching transition, reflection and change and 

we very much appreciate the belief they have shown in us. We would like to thank SRT for their 

terrific support over the years which has enabled ZA to help so many people.

Financial Year 2012-13

Trustees 
Alan Wilkinson – Chair
Margaret Ling – Company 

Secretary 
Tim Finch

Rejoice Farai Mahwada
JoAnn McGregor
Sinead Parsons

Advisory Committee
Patson Muzuwa
Mary Matambanadzo

Stella Maravanyika
Khuluza Mlotshwa

Delina Mutyambizi
Patrick Sibanda
Pelagia Zigangwe

Office
Coordinator: Sarah Harland
Partnership Development and 

Fundraising Officer:  Elizabeth Bishop
Community Development: Stella 

Maravanyika
Bookkeeping: Albert Herskovits

Thank you to  all the
volunteers who have 

helped ZA through the 
last year in so many 

different ways, and in 
particular to:

Albert Herskovits, 
Amelia Hallsworth, 

Aivet Phiri, Anne 
Skinner, Basilia Gondo, 

Benjamin Rutherford,  
Caroline Calascione, 

Christina Ndlovu, 

Daniella Brenna, Dellia
Muwalo, Edison 

Chashaya, Edwin 
Mingard, Esther 

Chitembwe, Hasani
Hasani, Idah Kahwa,
Liz Hingley, Marsha 

Sanders, Mary 
Muteyerwa, Penina

Mashiri, Roseannah
Paradzai, Salome 
Nkiwane, Taku, 

Tamary Sithole, Teresa 
Mushore, Tony 

Savage, Tryness
Ncube, Violet Moyo

Congratulations to ZA trustees:   Tim Finch 
(published his first novel in 2013), and 

Margaret Ling   was awarded a Masters in 
Business Administration (MBA) with a 

distinction





The Zimbabwe Association (ZA) is a charity and membership organisation 
which supports Zimbabwean asylum seekers and refugees in the United 
Kingdom.  We work to ensure they have access to fair legal representation and 
accurate information throughout the asylum process.  Our aims include utilising 
and developing members’ skills, accessing education and enabling 
Zimbabweans to be heard.

Contact details:

Zimbabwe Association             
Oxford House                     
Derbyshire Street                    
London                                             
E2 6HG 

Tel:  0207 739 8226                         
info@zimbabweassociation.org.uk
www.zimbabweassociation.org.uk

Registered charity no: 1115466    
Company no: 04132213


