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Introduction 

The ZA is conducting research on the future of the organisation in order to generate 

information from members about what they want from the ZA and what they are willing 

to contribute to the ZA. The following survey, which will be anonymised and 

supplemented with focus groups, is about understanding what members of different age 

groups, skills and status envisage for the future of the ZA. It is also about trying to 

understand whether members in different regions could fill the capacity shortfall the ZA is 

experiencing and how that could be realised.  

Once the survey data has been collected and analysed along with the data from the focus 

groups, a brief report will be written detailing the findings from this research. 

Recommendations will then be made about how to move forward taking fully into 

account what you, the members, have said in this survey and the focus groups.  

We sincerely thank you for your participation. 

About You 

1. How old are you? 

Please state here _______________________________________ 

2. Are you? 

 Male 

 Female 

 Other, please state here _______________________________________ 

3. Between which years did you join the ZA? 

 2001 - 2004 

 2005 - 2008 

 2009 - 2013 

 2014 - present 

4. In which ZA region are you based? 

 Manchester and North West 

 Leicester and East Midlands 

 Birmingham and West Midland 

 London and South East 
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 Other, please state here ________________________________________ 

5. How do you mainly communicate with the ZA and ZA members? 

 Drop-in 

 ZA Newsletter 

 Facebook 

 Annual General Meeting 

 Phone (Whatsapp/Text/Call) 

 Other, please state here ________________________________________ 

Re-skilling and Education 

6. Do you hold any of the following educational qualifications (select all that apply)? 

 O’ Levels 

 A Levels 

 University Degree (undergraduate) 

 Postgraduate Degree 

 Other (including those gained in Zimbabwe), please state here 

________________________________________ 

7. Do you hold any of the following vocational or professional qualifications (select all 

that apply)? 

 National Certificate 

 Higher National Certificate 

 National Diploma 

 Higher National Diploma 

 Other (including those gained in Zimbabwe), please state here 

________________________________________ 
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8. In which job sector(s) do you have experience? 

 Academia  

 Agriculture/market gardening   

 Construction  

 Education/teaching  

 Engineering  

 Finance/accounts  

 Government/civil service  

 Health and Social Care 

 Information Technology  

 Manufacturing  

 Media  

 Military  

 Retail  

 Science/Research and 

Development   

 Transport  

 Other, please state 

_________________________

_________________________ 

  

9. Draw one tick per statement next to the following statements based on whether 

you, Strongly Agree; Agree; Unsure; Disagree or Strongly Disagree. 

Question Strongly 
Agree 

Agree Unsure Disagree Strongly 
Disagreed 

The ZA has directed me to several 
re-skilling opportunities. 
 

     

I have found the re-skilling 
opportunities directed to me by 
the ZA as useful. 

     

The ZA could do more to direct 
me to re-skilling opportunities. 
 

     

The ZA has directed me to several 
educational opportunities. 
 

     

The educational opportunities 
that I have been directed to are 
appropriate for my level. 

     

The ZA could do more to direct      
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me to educational opportunities. 
 

 

Additional Comments; 

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------  

Lobbying and Advocacy 

10. Draw one tick per statement next to the following statements based on whether 

you, Strongly Agree; Agree; Unsure; Disagree or Strongly Disagree. 

Question Strongly 
Agree 

Agree Unsure Disagree Strongly 
Disagreed 

I am satisfied with the level of 
political lobbying the ZA does for 
asylum issues. 

     

I think the ZA could do more to 
help members contact their local 
MP. 

     

Organised political lobbying 
should be central to the work of 
the ZA and its members. 

     

The ZA has good links with other 
refugee/asylum and human rights 
networks in Zimbabwe. 

     

The ZA has good links with 
organisations in Zimbabwe. 
 

     

The ZA and its members could do 
more to ease the process of 
resettlement in Zimbabwe. 

     

 

Additional Comments; 

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------
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--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------  

 

11. Draw one tick per statement next to the following statements based on whether 

you would be Very Interested; Somewhat Interested; Neutral; Not Very Interested; 

Not At All Interested. 

Question Very 
Interested 

Somewhat 
Interested 

Neutral Not Very 
Interested  

Not At All 
Interested 

I would be willing to write about 
my experiences of living in the UK 
for the ZA website. 

     

I would be willing to write about 
or share my experiences of living 
in the UK for other lobbying 
activities. 

     

I would be interested in setting up 
or participating in local ZA sub-
groups to lobby local MPs. 

     

I would be interested in building 
local and regional links with other 
refugee/asylum and diaspora 
groups. 

     

I would be interested in reaching 
out to organisations in Zimbabwe 
to help with political evidence 
gathering.  

     

I would be interested in reaching 
out to organisations in Zimbabwe 
to ease the process of 
resettlement. 

     

 

Additional Comments; 

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------- 
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Legal Status 

12. What is your immigration status? 

 Indefinite leave to remain (refugee or under humanitarian protection) 

 Asylum seeker 

 Refused asylum seeker 

 Other, please state here ________________________________________ 

 

13. Draw one tick per statement next to the following statements based on whether 

you, Strongly Agree; Agree; Unsure; Disagree or Strongly Disagree 

Question Strongly 
Agree 

Agree Unsure Disagree Strongly 
Disagreed 

The ZA provides good information 
about what one can do if/when in 
detention. 

     

When incapable of offering 
appropriate help or advice, the ZA 
has directed me to other 
organisations able to provide legal 
help or advice. 

     

Where requested, the ZA has tried 
to help me in building my case. 
 

     

The ZA regularly contacts me 
regarding progress on my case. 
 

     

I have always been able to speak 
with someone from the ZA about 
my case. 

     

 

Additional Comments; 

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------
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--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------  

Additional Information 

14. Below are five services and activities organised by the ZA. Rank these activities 

from ‘1’ to ‘5’ based on their importance to YOU. ‘1’ being the most important to 

you and ‘5’ being the least important. You MUST give each service or activity a 

ranking number. 

 Psychological support 

 Cultural support network 

 Lobbying and advocacy 

 Information on legal aid 

 Opportunities for re-skilling and education 

15. Draw one tick per statement next to the following statements based on whether 

you, Strongly Agree; Agree; Neither Agree nor Disagree; Disagree or Strongly 

Disagree. 

Question Strongly 
Agree 

Agree Unsure Disagree Strongly 
Disagreed 

I can easily communicate with 
different members in different 
locations of the ZA. 

     

I understand the central and 
regional structure of the ZA. 
 

     

The ZA could operate more 
effectively if regional members 
are given more responsibilities. 

     

The ZA could operate more 
efficiently if regional groups took 
control of certain services and 
activities. 

     

Being a member of the ZA is 
important to me. 
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The ZA still has a role to play for 
Zimbabweans in the UK.  
 

     

 

Additional Comments (on this section or the survey as a whole); 

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------- 

 


